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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely likely Because Dr Sudell was the only Dr who 

listened, helped and sorted my problems out. 

8 years ago I suffered before I came to Dr 

Sudell. 

Thank you for your positive feedback which 

will be forwarded to Dr Sudell.  

 

Offline  Extremely likely I came in as an emergency, saw Dr Sudell 

who immediately arranged an ambulance to 

hospital. All staff and Drs on that day 

actually saved my life. (Wife is very grateful 

and happy with all that helped on the day) 

 

Thank you for your comments and delighted 

that you are much improved. 

Offline  Extremely likely Dr Hogarth is the only doctor who took me 

seriously and has helped me so much. Thank 

You.  

Thank you for feedback which will be 

forwarded to Dr Hogarth. 

 

Offline  Extremely likely Keri was very helpful when dealing with my 

problem. Thank You. 

Thank you for such positive feedback for 

Keri, Medical Receptionist.  

Offline  Likely The staff are extremely helpful and have 

helped me chase up results effectively to 

allow me to hopefully return to work 

quicker and to assist in me gaining travel 

insurance for a holiday that I was struggling 

to get cover for. Many thanks to all who 

helped. 

Thank you for the positive feedback 

indicating how we do often go “ the extra 

mile” 

 

 

 

Offline Extremely Likely Because everyone is always courteous and 

my doctor knows both my husband and I 

and treats us both for our ailments with care. 

Thank you for your kind words about the 

care given to you. 

 

Offline Extremely Likely Extremely helpful and understanding. I am 

very impressed with this practice and their 

staff. 

Thank you for the lovely words which will 

be forwarded to all. 

 

Offline Extremely Likely  Think that all staff are grand – no problems. Thank you for the kind comments. 
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10 Extremely Likely and  4 Likely  

Offline Extremely Likely GP and staff are helpful and understanding, 

very polite. Premises are always clean and 

well appointed. 

Thank you for your positive feedback.. 

 

Offline Likely Good care with friendly staff Thank you for commenting on the good care 

given. 

 

Offline Likely No Additional Comments Thank you for the comment that you would 

be likely to recommend our practice. 

 

Offline Extremely Likely Professional committed staff who actually 

care. 

Thank you for recognising our 

professionalism and caring nature. 

 

Offline Extremely Likely Friendly and helpful, Reception Girls always 

look after me. 

Thank you for the lovely comments about 

our receptionists. 

 

Offline Likely 

 

No Additional Comments. Thank you for the comment that you would 

be likely to recommend our practice. 

 


